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a.  Entire Agreement. This Agreement, including any applicable Order Form, constitutes the entire agreement between Customer and
WalkMe with respect to the subject matter of this Agreement and supersedes and replaces any prior or contemporaneous
understandings and agreements, whether written or oral, with respect to the subject matter of this Agreement. If there is a conflict
between the documents that make up this Agreement, the documents will control in the following order: (1) the applicable Order
Form, (2) the Agreement.

b. Modifications. WalkMe may revise this Agreement from time to time and the most current version will always be posted on the
WalkMe website. If a revision, in WalkMe’s sole discretion, is material, WalkMe will notify Customer (by, for example, sending an
email to the email address associated with the applicable account). By continuing to access or use the Services after revisions become
effective, Customer agrees to be bound by the revised Agreement. If Customer does not agree to the revised Agreement terms,
Customer may terminate the Services within 30 days of receiving notice of the change.

¢.  Governing Law and Jurisdiction. THE AGREEMENT WILL BE GOVERNED BY CALIFORNIA LAW EXCEPT FOR ITS CONFLICTS OF LAWS
PRINCIPLES AND EACH PARTY AGREES TO THE EXCLUSIVE JURISDICTION OF THE COURTS IN SAN FRANCISCO, SAN FRANCISCO
COUNTY, CALIFORNIA.

d.  Severability. If any provision of this Agreement is held by a court of competent jurisdiction to be contrary to law, the provision will be
deemed null and void, and the remaining provisions of this Agreement will remain in effect.

e.  Notice. Notices must be sent via first class, airmail, or overnight courier and are deemed given when received. Notices to Customer
may also be sent to the applicable account email address and are deemed given when sent. Notices to WalkMe must be sent to
WalkMe, 525 Market Street, Floor 37, San Francisco CA 94105 USA., with a copy to the Legal Department.

f. Waiver. No failure or delay by any Party at any time to enforce one or more of the terms, conditions or obligations of this Agreement
will (a) constitute waiver of such term, condition or obligation, (b) preclude stich Party from requiring performance by the other Party
at any later time, or (c) be deemed to be a waiver of any other subsequent term, condition or obligation, whether of like or different
nature.

g Assignment. Neither party may assign any of its rights or obligations hereunder, whether by operation of law or otherwise, without the
other party’s prior written consent (not to be unreasonably withheld); provided, however, either party may assign this Agreement in
its entirety (together with all Order Forms), without the other party’s consent to its Affiliate or in connection with a merger,
acquisition, corporate reorganization, or sale of all or substantially all of its assets,

h. Relationship of Parties. The parties are independent contractors. This Agreement does not create a partnership, franchise, joint
venture, agency, fiduciary or employment relationship between the parties.

i Force Majeure. Except for payment obligations, neither WalkMe nor Customer will be liable for inadequate performance to the extent

caused by a condition that was beyond the party's reasonable control (for example, natural disaster, act of war or terrorism, riot, labor

condition, governmental action, and Internet disturbance).

No-Third Party Beneficiaries. There are no third party beneficiaries under this Agreement.

k.  Export Restrictions. The Services and other technology WalkMe makes available, and derivatives thereof may be subject to export laws
and regulations of the United States and other jurisdictions. Each party represents that it is not named on any U.S. government
denied-party list. Customer shall not permit Users to access or use any of the Services in a U.S. embargoed country or in violation of
any U.S. export law or regulation.
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